Nudopmanmsi o npaBe norpeduTeieid PUHAHCOBBIX YCJIYT HA HATIPABJIEHHUE
oOpamennsi GUHAHCOBOMY YIOJTHOMOYEHHOMY

C 1 suBaps 2021 roya necTBYET HOBBIN TOCY1€OHBIN MOPSAIOK YpEryIUPOBaAHUS
CIIOPOB MOTpEOUTENEH C KPEAUTHBIMHU MOTPEOUTETHCKUMH KOOTIEpATUBAMH.

B cnywae ecnu KpeAWTHBIM TOTPEOUTEIBCKUN KOOMEPAaTUB OTKA3bIBACTCS
YIIOBJIETBOPUTh TpeOOBaHUS MOTPeOUTENs, A0 OOpalleHuss B CyA NOTPEOUTENb s
YPETyJIUPOBAHUS CIIOPA TOJIKEH OOPATUTHCS K (PUHAHCOBOMY YIIOJITHOMOYEHHOMY.

JIOMKHOCTh  (PMHAHCOBOTO  YIOJHOMOYEHHOTO yupexjaeHa @DenepanbHbIM
3akoHOM OT 4 wuroHs 2018 roma Ne 123-®3 «OO0 ymnoiaHOMOYEHHOM IO IpaBaM
notpeduTenei (UMHAHCOBBIX YCIyr» (J1anee — 3aKOH).

OUHAHCOBBIN YIOJIHOMOYEHHBIH paccMaTpUBAET UMYIIECTBEHHbIE TPeOOBaHUS
noTpedurernsi, pazmMep KoTopsix He mpeBbiaeT 500000 pyoeii.

OO6pamenne norpedbutens (QUHAHCOBOMY YIIOJIHOMOYEHHOMY MOKET OBITh

HaIpaBJICHO B DJICKTPOHHOU (opMe Uepe3 JTUYHBbIM KaOuHEeT Ha OpUIMATIEHOM cailTe

(bUHAHCOBOTO YIOJIHOMOYEHHOTO WJIK B TUCbMEHHOU (opMe.

[lpueMm w© paccMoTpeHHE OOpamieHHid TMOTPEeOUTENe  OCYIIECTBISETCS
(UHAHCOBBIM YIIOJTHOMOYEHHBIM OECIUIATHO.

Jlo HampaBneHusi oOpaiieHrs (GUHAHCOBOMY YIOJIHOMOYEHHOMY MOTPEOUTEINb
JIOJKEH OOpaTUThCA C 3asiBICHMEM - NPETEH3MEeH B KPEeAWUTHBIM MOTpeOUTeNbCKUN
KoonepaTuB. J{aHHBIA MPETEH3UOHHBIM MOPAJIOK YCTAHOBJIEH cTaTtbeil 16 3akoHa u
ABJISIETCS. 00s13aTEBLHBIM ISl TOTPEOUTENCH.

C nmnoapobnoit wuH(DoOpMamMell o0 TOpSAKE HANpaBICHUS  OOpalleHus

(UHAHCOBOMY YIOJIHOMOYEHHOMY MOKHO O3HAaKOMHUTBCS Ha OGUIMaIbHOM caiTe

(UHAHCOBOTO YIOJIHOMOYEHHOTO.

OdurnuansHblii caiT GUHAHCOBOTO YIOJHOMOYeHHOTO: WWW.finombudsman.ru

Homep Tenedona cmyxObl oOecrieueHuss JEATEIbHOCTH (HUHAHCOBOTO
ynoaHomouyeHHoro: 8 (800) 200-00-10 (6ecrunatublii 3B0HOK TI0 Poccun).

MecTto HaxoXIEHUsI CIYKObl oOOecreueHus AesITEIbHOCTH (UHAHCOBOTO
ynosHoMouyeHHoro: 119017, r. MockBa, CTapOMOHETHBIHN NIEPEeyIoK, 10M 3.

[TouroBbIii agpec ciyxkObl oOOCCHCUCHUS JCATCIBHOCTH  (PUHAHCOBOTO
ynonHoMmouyeHHoro: 119017, r. MockBa, CTapOMOHETHBIN TMEpEyJIoK, JOM 3,

nonydareiab AHO «COADY».
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